
Quality Center 
Available Delivery Methods:  

E-learning  

Instructor Led Virtual Class 

Instructor Led Face to Face Class 

Course Outline 

 

•Need of Test Management 
Tool 

•Domain/Project 

•Fundamentals  how to get 
started  

QUALITY CENTER 
INTRODUCTION  

•Site Administrator  

•Create Domain 

• Create Project   

• Create Users  

• Assign Users to Project  

• Monitor Connections 

ARCHITECTURE OF 
QC TOOL 

•Test Management  

•Process Requirements  

•Business Components  

•Test Plan 

•Test Lab 

•Defects 

 

QC MAIN OBJECTIVES  

 

www.i2cbs.com 

• Creating Domain/Project   

• Adding Users to Project 

• Creating Groups   

SITE ADMINISTRATION 

• Example of a Test 
Requirement  

•Importance of tracing and 
tracking  

• Requirements Reviewing  and 
building a requirements 
structure  

•Entering requirements 
manually    

CUSTOMIZATION OF 
QUALITY CENTER  

• Review of an existing test case 

• parameters  

• Building a test case structure   

•Creating manual test cases  

•Requirements coverage  

TEST CASE CREATION 
AND MANAGEMENT  

• Reporting Defects   

• Searching for similar 
defects 

• Using grid filters 

• Deleting defects 

DEFECT TRACKING  

• Analysis menu graphs and 
reports   

• Creating editable reports 
with the advanced reporting 

REPORTING AND 
ANALYSIS  

Audience Profile 

This course is for fresh college 
graduates, testers, developers 
and business users possessing 
good soft skills and wanting to 
work closely with the business 
users and technical team. 
Technology background is not 
required to take this training! 

 

Benefits 

 Job oriented training; 
 Visual learning;  
 Real world assignments; 
 Recorded sessions;  
 Mock Interviews; 
 Resume preparation;  
 Supporting Materials;  
 Job Support 


