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SALESFORCE ADMIN & DEVELOPMENT

Course Outline

e|ntroduction to Visual force
(Examples)

eStandard Controllers

eStandard List Controllers

eControllers and Controller
Extensions

eOverriding Buttons, Links, a
nd Tabs with Visual force

eComponents - Intro

eDynamic Visual force Bindi
ngs & Components —Intro

— VISUAL FORCE
DEVELOPMENT

p— ORGANIZATION
DATA

eEmail Templates

eOutbound Messages —

Purpose

eData Loader —
Purpose and Example

eImport Wizard Purpose

*Workflow Rules — Types

eField Updates & Email Alert
with examples

eComplex example of Workf
low

l APPROVAL PROCESS

eBusiness process of
Approvals

eSimple Approval Process

eBranch Approval Process

Available Delivery Methods:

—_— USERS AND —_—
SECURITY
eUser Setup —
types and licenses, Login H
istory

*Roles & Profiles

eRecord, Object and Field Le
vel Security

eManaging Users — OWDs
eSharing Rules

*Groups & Queues

lll DATA VALIDATION

eData Quality Need
eExplanation

eValidation Rules —
(Purpose and examples)

eRecord Locking with Valid
ation Rules

- TESTING —_—

e Apex Test Classes
eDebugging
eChecking for permissions

*Debug & System Log —
Purpose and Use
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REPORTING

ePurpose of Reports

eTabular, Summary and Mat
rix Reports (Examples of ea
ch)

eJoin Reports

eAnalytic Snapshots

eReport Type and Purpose (
Example)

eDash board Creation and p
urpose, home page layout.
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Course Outline

SECTION 1 -
CLOUD COMPUTING
CONCEPTS

e|ntroduction

eEvolution of Cloud
Computing
eComparisons with other co
mputing techniques
eKey characteristics of cloud
computing
eAdvantages/Disadvantages
eClassification of Cloud Com
puting
eBased on as a service
model
*PAAS (Platform as a servic
e)
*SAAS (Infrastructure asas
ervice)
*|AAS (Infrastructure asa s
ervice)

eBased on deployment or ac
cess model

ePublic Cloud
ePrivate Cloud
eHybrid Cloud

eStatistics of Cloud Computi
ng and Web

*Web 1.0 Vs Web 2.0 Vs 3.0

SECTION 2 CRM
- CONCEPTS

eWhat is CRM?

eCommon business issues
faced by companies today

eHow CRM can help?

*\What CRM brings to
business?

eEvolution of CRM

eBusiness value of CRM

*\What CRM means to you
as a user?

eCustomers benefiting from
CRM

¢ A view of available of CRM
products from IT industry

eCompare Salesforce.com
CRM with other CRM
products

SECTION 3 SALESFORC
™4 E.COM OVERVIEW ===

ePurpose of Reports

eTabular, Summary and
Matrix Reports
(Examples of each)

eJoin Reports

eAnalytic Snapshots
eReport Type and Purpose
(Example)

eDash board Creation and p
urpose, home page layout.

SECTION 4 SALES
Bl COULD CONCEPTS [N

eHome Page, Tabs, Apps, Ta
b Home Pages, Record, Det
ail Page, Related lists and Si
debar

eUnderstanding Leads and
Opportunities

eAdding A Lead

eConverting A Lead

eAdding An Account

eTeam Contacts

eEdit An Account Record

eAdding An Opportunity

eAdding A Product To An Op
portunity

eSales ID

eAdding A Contact

eAdding A Task

eCreating A View

eConnect To Microsoft Outl
ook

eSend And Add An Email
e Activity History
elLogging A Call
eSubmitting A Case
eDocuments Tab
eCampaigns
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Course Outline

SECTION 5 SERVICE
COULD CONCEPTS

SECTION 6
APEX WORLD'S FIRST
CLOUD COMPUTING

LANGUAGE

SECTION 7
VISUALFORCE CUSTOM
USER INTERFACES

eCreate Case
eManage Cases

eResearching and Resolving
Cases

eCommunicating the
Outcome

eAutomate case
management

eCapturing and associating
cases efficiently

eHelping customers helping
themselves

eImproving productivity

eIntroduction to Apex Code
eLanguage Constructs
eInvoking Apex
eClasses, Objects and
Interfaces
eApex Design Patterns
eTesting Apex
eDynamic Apex
eBatch Apex
eDebugging Apex
eDeveloping Apex in
managed packages

eExposing Apex Methods as
web services

eInvoking call outs using
Apex

eDeploying Apex
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eIntroduction and Tools

oStyling VF pages

eStandard Controllers and
Standard List Controllers

eCustom Controllers and
Controller Extensions

eAdvanced examples

eQverriding buttons, links
a nd tabs with VF

eUsing static resources and
custom components

eDynamic VF Bindings and
Components

eIntegrating e-mail with VF
eRendering Flows with VF
eTemplating with VF

eDeveloping for Mobile
Devices

eAdding VF to force.com
AppExchange App

eUsing JavaScript in VF
Pages
eBest Practices
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